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Logotec Mobile@Connector for Microsoft Dynamics CRM  

 

General information 
 

Overview 
 

Mobile@Connector for Microsoft Dynamics CRM provides mobile handheld access to 
Microsoft Dynamics CRM data. It is not a browser-based solution ï your data is stored at your 
mobile device, you may work offline and synchronize at any time you wish. 
The service enables mobile read and write access to: 

¶ MS Dynamics CRM 4.0 
o installed locally at the customerôs location 
o hosted by a Microsoft partner 
o Microsoft hosted (MS Dynamics CRM Online) 

¶ MS Dynamics CRM 3.0 
 
The solution is offered in the SaaS (Software as a Service) model, nevertheless: 

¶ Nothing needs to be installed at you CRM server  

¶ Your data stays at your server ï it doesnôt need to be moved to Logotecôs server 

¶ Logotec service only creates your mobile solution, and intermediates between your 
mobile device and your MS Dynamics CRM server while synchronizing. 

It means that, for example, you can use Logotecôs SaaS solution even if you use a local (on-
premise) MS Dynamics CRM. 
   
Logotec offers the service using different servers located in different locations so the users 
can freely decide which server they wish to use.  
 
The solution supports the standard Microsoft Dynamics CRM functionality, and also the full 
range of customization specific for a given user (custom objects, specific form design etc.). It 
is important to notice that the user specific customization is included automatically ï there is 
no need for manual customization (even that it is also possible).   
It actually means that the service always creates individual solution for every user. The 
process is fully automatic and takes only about 15 minutes.  
 
 
Important:  
 
Using Logotecôs service, you can decide to mobilize your whole MS Dynamics CRM or only 
part of it.   
 
 
The solution support all (and only) Windows Mobile devices, including Pocket PC Phone 
Edition and Smartphones.  It uses Logotec Engineeringôs award-winning technology to 
harness the full potential of the devices to provide a robust, yet easy to use and affordable, 
mobile experience for Microsoft Dynamics CRM users. 
 
The access to your Microsoft Dynamics CRM calendar and to-do list is provided with the 
standard and very convenient to use Pocket PC tools (Calendar, Tasks). As you would expect, 
the data are still synchronized with your Microsoft Dynamics CRM account.    

 

Supported devices 
 
Theoretically all Windows Mobile devices are supported: 
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¶ Pocket PC (Windows Mobile 6.5/6.1/6.0/5.0) 

¶ Pocket PC Phone Edition (Windows Mobile 6.5/6.1/6.0/5.0). 

¶ Smartphones (Windows Mobile 6.5/6.1/6.0) 

Including your individual customization automatically - limitations 
 
As already mentioned, Logotecôs service fully automatically includes your individual 
customization. However, as always, there are some limitations to this process. 
Following customization will be included automatically: 
 

¶ Access rights ï the users will only see objects/information which they have right to 
access 

¶ Design (formsô design like fieldsô label, location etc., objects names and visibility in 
menu/navigator, etc.) 

¶ Fieldsô changes (added/deleted/modified fields and their properties) 

¶ Objectsô changes (objects added, deleted, or modified) 
 

Following customization will not be included automatically: 
 

¶ Server-side changes performed beyond MS Dynamics CRM (for example plug-ins 
written in C#, C++, Visual Basic etc.) 

¶ Client-side changes like JVScripts, iFrames etc.(please remember: Windows 
Mobile Devices and ñbigò Windows computers are not compatible on the JVScript 
level) 
 
 

Important: 
 

¶ In 99% of cases, when some customizations cannot be automatically included, 
the mobile application can still be created and used (even if some functionality 
will not work).    

¶ Even if such changes cannot be included automatically, they usually can be 
easily added manually, so in such cases please contact us.  

¶ In case you use not ñjustò a customized MS Dynamics CRM but a specific, 
vertical solution based on MS Dynamics CRM and extended with a lot of 
specific extensions and plug-ins developed beyond MS Dynamics CRM, 
please contact us. We continuously work with several producers of such 
verticals to extend the use of our mobile solution.   
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Acquiring the Mobile@Connector for Microsoft Dynamics 
CRM account 
 

Important 
  

¶ To use our mobilization service, there is no need to install anything on your servers ï our 
service contacts your server fully remotely 

¶ When you use our mobilization service, your data stay on your server ï there are not 
moved to our service. The service is only used for creating your mobile solution and for 
the synchronization (it intermediates between your mobile device and your MS Dynamics 
CRM server)  

¶ To use your trial or the full version, you will have to enter your Microsoft Dynamics CRM 
account and password. We store your Microsoft Dynamics CRM account name in our 
system, but we do NOT store your password ï the password is just forwarded to the 
Microsoft Dynamics CRM (encrypted).To be able to register, you will have to have a 
proper Microsoft Dynamics CRM account. It is not necessary if you just want to use the 
demo account 

 
 

You can select between 3 kinds of accounts: 
 

¶ Demonstration (Demo) account ï you can download a demo application with Microsoft 
Dynamics CRM demo data to your mobile device, and use it (only read-only ï no 
synchronization possible).   

¶ Trial account ï you can have (free of charge) mobile access to your own Microsoft 
Dynamics CRM data without any functional limitations for 30 days. You can use for it 
your mobile device. Nothing needs to be installed at your server. 

¶ Full version. Neither in this case anything needs to be installed at your server. 
  

Procedures for the Demonstration (Demo) version 
 

To register for the ñDemo accountò, it is not necessary to have any Microsoft Dynamics CRM 
account. Simply: 

 
1. go to  www.MobileConnector.com/MSCRM,  select the option ñDemoò and register there 

(be sure to enter your proper email address, since it will be used for notifying you); 
2. our system will give you the possibility to work with the demo account while using your 

mobile device.  
 

 
Important: 

 

¶ You will not be able to change or synchronize your data ï the demo application is 
read-only.  

¶ You can use the demo application as long as you wish. 

 

Procedures for the Trial version or the Full version 
 
 
You will be able to use the Trial version or the Full version only if you have a Microsoft 
Dynamics CRM account. Nothing needs to be installed at your server.  
 
 

http://www.mobileconnector.com/MSCRM
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Important:  
 
At http://www.mobileconnector.com/mscrm/Movies.aspx you can find three short 
movies demonstrating: 
- how to create your solution 
- how to download it and install 
- how to use your mobile solution 

 
 

To register for the Trial or Full versions, simply: 
 
1. go to  www.MobileConnector.com/MSCRM, select the option ñTrialò or ñBuyò, and register 

there (be sure to enter your proper email address, since it will be used for notifying you); 
 

¶ You will be asked to enter your Microsoft Dynamics CRM account and password. 
We do not store your Microsoft Dynamics CRM password in our system ï we just 
forward it (encrypted) to Microsoft Dynamics CRM to identify your account.  

¶ You have to enter information what kind of Microsoft Dynamics CRM server you 
use (MS Dynamics CRM Online, Microsoft Dynamics CRM 4, or Microsoft 
Dynamics CRM 3). 

¶ If you want to access  Microsoft Dynamics CRM instance other than Microsoft 
Dynamics CRM Online, you will also need to enter the URL of your Microsoft 
Dynamics CRM server; 

¶ If you select Microsoft Dynamics CRM Online, you do not need to enter the IP 
address of the CRM server ï our service enters this address automatically. 

¶ If you select the Microsoft CRM 4 or Microsoft CRM 3 option, you have to enter 
the IP address of your server yourself.    

 

 
 

Important for a partner-hosted or on-premise version (not for Microsoft CRM 
Online):  

¶ be sure that the Microsoft Dynamics CRM server is accessible by Internet (the 

easiest check would be to try to access it not from your computer) 

¶ keep the web address of your server ready 

¶ in order to create the mobile application be sure that your Microsoft Dynamics 

CRM account has following rights:  

o Your account is required to have the following CAL license: 

Á Full 

Á Administrative 

Á Read-only license account WILL NOT work with the 

Mobile@Connector! 

o Roles  

http://www.mobileconnector.com/mscrm/Movies.aspx
http://www.mobileconnector.com/MSCRM
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Á Business Management tab  

Á Organization Settings Enable Read, level Organization 

Á Business Unit Enable Read, level Organization 

Á User Enable Read, level Organization 

Á User Settings Enable Read, level Organization 

Á Role Enable Read, level Organization 

Á Customization tab  

Á Entity Enable Read, level Organization 

Á Attribute Enable Read, level Organization 

Á Relationship Enable Read, level Organization 

Á Form Enable Read, level Organization 

Á View Enable Read, level Organization 

Á Workflow Enable Read, level Organization 

Á System Job Enable Read, level Organization 

Á Export Customizations Enable 

Á Service tab 

Á Contract Template, Organization level Read access 

Á Article Template, Organization level Read access 

Á Core Records tab  

Á E-mail Template Enable Read, level Organization 

¶ for version 3.0 users: Restricted access Mode turned on (Settings -> Business 

Unit Settings -> Users: Restricted Access Mode, for details click here). 

2. After you login, the service analyzes your MS Dynamics CRM. The process usually takes 
several minutes, and depends on the complexity of your customization and the speed of 
the Internet connection. 

3. The service tries to mobilize your MS Dynamics CRM account fully automatically, without 
involving you into the process. The strategy is to mobilize 100% of your ñlargeò CRM, and 
to download all available data. You will be involved by the service only in two cases: 

¶ when your solution is very complex,  

¶ ... or when the amount of available data in your CRM exceeds the set limits 

or recommendations 

Of course, you can always use the ñAdvancedò option, if you wish to influence the process 

more deeply. You can then decide to limit the functionality only to specific modules/objects, 

or influence the data to be downloaded. For more information, see the chapter ñThe 

service ï advanced settingsò. 

 
Important: the trial version offers practically same functionality as the full version. The only 
difference is that while using the trial version, you create the solution only for yourself, but 
while using the full version, you can create a solution for several people in one step. 

 
 

 
4. After you make your decision regarding the configuration, you can (but not have to) enter 

the phone number of your Windows Mobile device.   
5. thereafter, the system will create your specific mobile application. The application will 

include the customization you performed in Microsoft Dynamics CRM, and will also reflect 
the customizing parameters you set at the customization site. The process will take about 
15 minutes. The system will send you an email informing you of the URL of your mobile 
application - the email will also contain all information necessary to use your application. If 
you enter the phone number of your mobile device, the system will also send you an SMS 

http://www.mobileconnector.com/images/ms_images/restricted_access.jpg
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with the link to your application. If you click the link the system will automatically download 
and install your mobile application and your data on your mobile device (you can find 
more information in the chapter ñStarting your mobile application for the first timeò).  
 

6. instead of using the SMS, you also can connect to the URL using the a browser on your 
mobile device. If you do it, the system will (exactly as when using the SMS) automatically 
download and install your mobile application and your data on your mobile device (you 
can find more information in the chapter ñStarting your mobile application for the first 
timeò). You can   
 

7. the service will also send you an additional email informing you about the URL of your 
customization site, the access key and the access password to this site. You can use this 
site any time you wish, to modify your mobile application or to create a new version of 
your mobile application. You will find more information in the chapter ñCustomizing your 
applicationò 
 
You will be able to use the application offline and also synchronize your local data with 
your Microsoft Dynamics CRM account (in both directions). If you have selected the trial 
version, your use will be limited to 30 days. You will find more information in the chapter 
ñUsing your mobile applicationò 
 
 
Important: 
 

¶ You can always change your mind, and change your customization. You will 
find more information in the chapter ñRe-customizing Your Applicationò  

¶ Any time you change your Microsoft Dynamics CRM account you HAVE to 
go to your customization site and re-create your mobile application (the 
newly created mobile application will reflect all the changes you made in 
your Microsoft Dynamics CRM) 
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Customizing your application 

 
If you have customized the standard Microsoft Dynamics CRM functionality such as custom 
objects, forms, etc., it will be automatically reflected in your mobile solution.  
 
The service tries to mobilize your MS Dynamics CRM account fully automatically, without 
involving you into the process. The strategy is to mobilize 100% of your ñlargeò CRM, and to 
download all available data.  
You will be involved by the service only in two cases: 

¶ when your solution is very complex,  

¶ ... or when the amount of available data in your CRM exceeds the set limits or 

recommendations 

 

Of course, you can always use the ñAdvancedò option, if you wish to influence the process 

more deeply. For more information, see the chapter ñThe service ï advanced settingsò.  

 

Remember: the ñAdvancedò options should be used only by experienced users ï donôt 

use them while visiting the service for the first time.   

 

 

As mentioned already, the service tries to include all your modules/functions into the mobile 

application. Only in the case of extensively customized CRM accounts, it will suggest you to 

select rather specific CRM modules (ñSalesò, ñMarketing, ñServiceò, etc.), instead of including 

all of them. ñExtensiveò means:  

¶ the amount of objects in  your application exceeds the amount such objects in a 

ñstandardò CRM by more than 50%,  

¶ ...or the structure of your navigator/menu is at least 50% more complex than the same 

for the ñstandardò CRMò  

 

Also, as mentioned already, the service will try downloading all MS Dynamics CRM data 

available for you into your mobile devices. If the amount of data will exceed 

recommended/maximum possible numbers, it will try to limit the number of records in the 

following way: 

¶ If the number of records in an object will exceed the maximum possible number (5.000 

records/object), then the system will automatically use the default ñfiltersò (like ñonly 

the records Iôm responsible forò, etc.) to limit the amount of record in the given object. 

This will be set automatically ï you will only be notified 

 

 

Important: If the number of records exceeds the maximum possible 5.000 
records/object even when using the default filter, the service will switch to the 
advanced mode, where you can define the filters yourself 
 
 

¶ If the number of records in an object will not exceed the maximum possible 5.000 

records, but will exceed the suggested 2.000 records/object, the service will let you 

decide, if you still want to download all available records, or you want the service to 

limit the amount of data using the default ñfiltersò (like ñonly the records Iôm 

responsible forò, etc.) 

 
The detailed information regarding the ñdefaultò filters, you can find in the chapter ñThe 
service ï advanced settingsò.  
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As the result, in the ñnormal caseò, following web site will be displayed to you. 
 

 
 
 
You only have to push the ñCreate/Update applicationò button then. Optionally, you can also 
change a few additional settings: 
 

¶ The first field allows you to decide if the user has to, or only can, use https. 

¶ The second field allows you to decide if the data in the local database has to be 
encrypted, or not (the encryption makes your application working slightly slower, so 
use t only if really necessary). 

¶ The third field contains the name of your mobile application, which will appear at the 
start site of your application. By default, the system uses the name ñMSCRMmobò and 
then a number, but you can modify the name accordingly. 

 
 
Important: the name of the application is also an identifier of the application ï due to this 
reason Mobile@Connector extends the name with numbers like ñ1, ñ2ò, etc., if the name you 
have chosen already exists. 
 
 

¶ With the next positions you can decide about integration with Pocket Outlook. You will 
find more information in the chapter ñIntegration with Pocket Calendar and Task 
Managerò.   

 
If your account is customized extensively (see the information above), additional information 
will be displayed: 
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and you will have to select the modules to be mobilized. 
 
 
If the number of records in a specific object exceeds the recommended 2.000 (but doesnôt 
exceed the maximum possible 5.000 records), you will additionally have to decide ï for every 
individual object - which data have to be downloaded (all data, or only the filtered data), and 
then to push the ñCreate/Update applicationò button. 
 
 
Note: 
 
For information regarding the ñAdvancedò option, see the chapter ñThe service ï advanced 
settingsò.  

 
  

The service ï advanced settings 
 
You can customize your application by accessing your individual customization site. This site 
will be displayed to you during the process of the registering for the service. However, you can 
access the site at any time later to re-configure your mobile solution. The link to that site is 
contained in the email which you will receive after registering for an account (either the trial or 
the real account). You will find more information in the chapter ñRe-customizing Your 
Applicationò.    

 
 
Note: the customization is not enabled for the demonstration ï demo ï account 

 
  

After you select the ñAdvancedò option, the service will display the structure of your ñlargeò 
Microsoft Dynamics CRM application.  

 
 
Remember:  

¶ the ñAdvancedò option should be used only by experienced users ï donôt use 

them while visiting the service for the first time 

¶ the ñAdvancedò option is a one-way street: if you select the option, you will be 

not able to come back to the easy option of the service. 
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Microsoft Dynamics CRM is a large application - its navigator structure contains almost 250 
objects, and in case of many verticals built on it, the amount of objects is usually much larger. 
Navigating such a complex structure on a mobile device could drive any mobile device at its 
limits, or it could be confusing for some users. Due to this reason, several users prefer to limit 
the functionality (the amount of the objects in the navigatorôs structure) to a reasonable extent. 
Of course, the easiest possibility to do it would be to let the service user select the objects in 
the navigation structure himself. But because the structure is very large (as mentioned above 
about 250 objects) this process would not be the best solution for most service users. To 
make it easier the service offers so called ñschemasò 

 
A schema is a predefined set of objects to be included in the application. The reason is to help 
the user to mark the necessary objects without being forced to do it one by one with 250 
objects. Of course, after selecting one module, you can go deeper, and exclude/include some 
sub-objects from the structure, defining the application as precisely as you wish.  
 
We defined several schemas (the amount of them will be growing with the time), but we do not 
try to describe them in detail ï we rather want to let you understand the concept).  

 

ñSelected modulesò 

 
This schema is the only one available for the trail account. 
This schema is the default schema, and works in the following way: 
if you select this schema you can go directly to the tree structure of your application, and you 
can select one (and ONLY one) ñmoduleò (= part of the tree structure) 
usually there are 4 main modules in the Microsoft Dynamics CRM system (they are marked 
with a blue strip in the tree structure): 
 

¶ Workplace 

¶ Sales 

¶ Marketing 

¶ Service 
 

 
Remember: using this schema you can only select one module. If you try to select another one, 
the first one will be de-selected. 
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Of course, after selecting one module, you can go deeper, and exclude/include some sub-
objects from the structure, defining the application as precisely as you wish, However, this 
functionality is not available for the trial account. 

 
 

Other schemas: ñManagerò, ñRepò, etc. 

Any other schemas also select a defined set of objects in the navigator tree, but - different 
than in the ñSelected moduleò: 

- the pre-selected objects can be located in several main modules, and not only in one 
- the user can freely select/de-select other objects (there is no limitation to just one 
ñmoduleò) 
 

 
Saving schema 

If you select specific objects, and you would like to save the definition for later use, you can do 
it easily by using the button ñSave my schemaò. 
If you do it, you will be able to use this schema in the future.  

  
 

All objects you include in your application will also be included in your local database. Making 
a careful decision can radically limit the amount of data stored on your mobile device, which 
can increase the performance of your application, and ï above all ï the performance of the 
process of preparing data to be downloaded to your database and synchronizing data   (all 
records that you have right to see) 
 
By default the system sets the following parameters for your application: 
 

- your mobile application includes no objects from your Microsoft Dynamics CRM 
account ï you have to select the objects yourself by using the schemas and modifying 
the selection manually (as described above) 

- in case of all selected objects (beyond Activities) following records will be downloaded: 

¶ objects you are responsible for (you are owner of) 

¶ objects you have created 

¶ objects you have edited 
 

Of course you can freely change the selection.  
 
 

- in case of Activities following records will be downloaded by default 
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The limitation is set for 2,000 records of any object type. However, this has to be understood 
as a suggested limitation - you can change this number but the maximum possible 
number is 5000. 
 
Note: 
 
There are also several objects used in the MS Dynamics CRM not represented clearly in the 
MS Dynamics CRM objects navigation structure. Due to this reason, they cannot be found in 
the serviceôs objects structure. In such case the limit is set internally to 15.000 records ï you 
cannot influence the setting. 
Remember: the default limits (2.000 records) set in the service have to be understand not as 
the absolute limits caused by our technology but rather as default limits, reasonable for most 
cases. If the limits are not satisfying for you, please contact us.      
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If the set limitation (the default 2,000 records, or any other number set by you) is exceeded, 
the status of the given object is ñNot OKò - the status is displayed individually for the given 
object. It is not possible to create your mobile application until the statuses of all objects are 
OK. 
In such case, you have to change the parameters of the given object until the setup status is 
changed to OK.  You can do this by shortening the period (for example: only records created 
in last 30 days and not 90 days), by selecting only your own data (and not all data you have 
access to), or by changing the limitation of the number of records in the given object type. 
Only after doing this will you be able to select the option ñCreate applicationò.  
 
Any time you change the definition of an object, the service contacts your Microsoft Dynamics 
CRM server, and displays the number of records which will be included in your local database. 
This takes usually a few seconds. 

 

Administrating the application users 
 

This chapter explains how you can use the Mobile@Connector service for managing mobile 
access for several users 
 

 
Important: the functionality described in this chapter is accessible only if you have 
a Full account. If you are using the Trial account, the functionality will only be read-
only (you will be able to see the information but you will not be able to use it). 
 
  

When you create a mobile version of your Microsoft Dynamics CRM application several 
situations are possible: 
 

- your Microsoft Dynamics CRM account used for log-in to our service does not 

have access to the Microsoft Dynamics ñProfileò object (user management) 

- your Microsoft Dynamics CRM account being used for log-in to the 

Mobile@Connector service:  

o can access the information in your Microsoft Dynamics ñProfileò object,  

o only one profile is defined,  

o and only one language is used 

- your Microsoft Dynamics CRM account being used for log-in to the 

Mobile@Connector service: 

o can access the information in your Microsoft Dynamics CRM ñProfileò 

object,  

o more than one profile is defined,  

o or more than one language is used 

Let us explain the given situation in more detail. 
 
Situation 1 
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If your Microsoft Dynamics CRM account has no access to Microsoft Dynamics CRM 
Profile object, the created application can be used only by yourself. It is obvious: Even if such 
a profile exists, and even if there are users registered in this profile, the system is not able to 
gain any information regarding the profile and its users. 

 
Situation 2 
 

If your account has access to the Microsoft Dynamics Profile object, only one profile is 
defined, and all users from the profile use the same language version, you will see the 
user list of your profile, and you can decide, which users have right to use the application. 
After you do it, the created application can be used by all of them ï the system will 
automatically notify them (by email) that the application has been created, and how it can be 
used. You can also add a custom message to this standard notification email. The created 
application will be same for all users (but still they will only see data they have rights to). 

  

 
 
 
 
Situation 3 
 

If your account has access to the Microsoft Dynamics CRM Profile object, and more 
than one profile is defined, or more than one language version of Microsoft Dynamics 
CRM is used by them, the system will first behave exactly as in the case of just one profile: 
you will be able to configure your application, see the user list from your profile, and be able to 
decide who of them can use the application. The users ï exactly as in Situation 2 - will be 
notified by email. 
 
Additionally the system will display a list of all profiles, and you can decide which profiles have 
to have mobile access to their Microsoft Dynamics CRM accounts. 
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Important: if in a given profile some users will use one language version of Microsoft Dynamics 
CRM and some another one, the system will divide the profile into as many profiles as 
languages the users of the profiles use.  
 
You will see the user list of every selected profile and you will be able to decide which users 
from the given profile should have mobile access to their Microsoft Dynamics CRM data. You 
will also have to select at least one user from every group, who should have the right to 
configure the application. After you make those decisions for every profile, and after you push 
the button ñCreate applicationò, the system will inform users responsible for configuring the 
application that they have to go to the configuration site, and have to configure their 
applications properly. After they do it, the system will inform, by email, all users from the given 
profile (only if you have given them the mobile access) that the application is ready and how 
they can use it. 
Important: the system will then created not only one solution for all users, but several solutions 
in several languages. 
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Starting your mobile application for the first time 
 

 
 

Important: you can use any kind of connection while working with your mobile 
application. However, if you are using it for the first time, a big amount of data will be 
downloaded: the local database, the local part of the application and all data you need 
locally. Due to that reason, consider using a fast and not expensive connection if you 
start the application for the first time. 
 

 
1. If you have entered the phone number of your  Windows Mobile device while defining the 

application in Logotec service, the service sends you an SMS with the link to the 
application. If you click the link, a default browser of your Windows Mobile device will be 
started and connected to the link. After the log-in site is displayed on your screen, the 
system informs you that you do not have a ñMobile@Connector clientò installed on your 
local device, and then starts the installation process automatically - you have to accept it. 
 

2. If you havenôt entered the phone number of your Windows Mobile device while using the 
service, you have to start a browser on your Windows Mobile device and enter the link to 
you mobile application (sent to you by email) manually ï the process will be same in both 
situations.  
 

3. After the installation is completed, Mobile@Connector client will be started automatically. 
If you donôt have Mobile Compact Framework version 3,5 installed on your Windows 
Mobile devices, the system will automatically start downloading and installing it.  

 
 
 
Important:  
 
If you are using an external memory card, you will be asked (during the installation 
process) where the Compact Framework has to be installed: On the external card, or in 
the main memory. Please, use only the main memory for installing Compact Framework! 
 

 
 
4. After the installation is completed, close the browser and start Mobile@Connector client 

(Today screen Ą Programs Ą M@C). The system will display a window with the name of 
your mobile application (not the whole link, but only the name). You only have to click the 
ñConnectò option. 
 

5. The system will display the login site of your application ï log-in using your Microsoft 
Dynamics CRM username and password. 
 
 

Important: 

¶ please reset your mobile device before connecting to the URL and be sure 
that you have at least 25 MB free memory. 

¶ the following description concerns installation on Windows Mobile 
6.5/6.1/6.0 Professional and Classic devices. For differences concerning 
Windows Mobile 6.5/6.1/6.0 Standard and Windows mobile 5.0, see 
additional comments following the installation description. 
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6. Thereafter the system automatically downloads the local part of the application to your 
local device. It usually takes 1-3 minutes ï but only for this first time) 
 

7. Thereafter the system starts preparing and downloading data you wished to store on your 
local. The process of initially downloading and saving data to your local data usually takes 
5-20 minutes - the time depends on the amount of data, connection speed, and the 
ñpowerò of your mobile device as well. After this process is completed, you can work offline 
(with thousand of local records saved on your local device) ï and use data 
synchronization at any time you wish. 

 
Important: 

¶ please reset your mobile device after downloading the local data 

¶ If you encounter any problems while downloading your application/local data 
(such as losing the connection, problems with your device, etc.) you still can reset 
your device, start your application a second time (after connecting to the 
Internet) and the system will continue to download exactly from the point at which 
the download process was broken.  

 
 
 
Additional remarks concerning installation on devices older than Windows Mobile 6.0 
 

 
All Windows Mobile 6.5/6.1/6.0 devices have Microsoft SQL Server Compact Edition already 
installed in ROM. 
On Windows Mobile 5.0, Microsoft SQL Server Compact Edition is not installed. 
 
Mobile@Connector for Microsoft Dynamics CRM recognizes the situation, and installs 
Microsoft SQL Server Compact Edition on those devices. 
 
 
Important: 
 

¶ In the case of Windows Mobile 6.6, 6.1, 6.0 or 5.0 devices (except for Smartphones!) 
the installation of any component mentioned above (Compact Framework, Microsoft 
SQL Server Compact Edition, and Mobile@Connector client) starts automatically. 

¶ In the case of Smartphones the installation of the components does not start 
automatically. You will only be informed that the specific component is not installed, 
and you have to start the process manually. To do it, move to the bottom part of the 
login site, and click the given link (ñInstall Compact Frameworkò, Install Microsoft SQL 
Server Compact Editionò, ñInstall Mobile@Connector clientò). 

¶ Please reset your devices after installing Compact Framework or Microsoft SQL 
Server Compact Edition, and be sure that you have at least 25 MB free memory 
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Using your mobile application 

 

Starting your mobile application  
 

After the application and your local data are downloaded to your local device, and after you 
reset your mobile device (strongly recommended), you can start using your mobile 
application. After you go to Programs Ą M@C the system displays a screen with the list of 

your applications ï just select your application from the list, and confirm the selection)  
 
 
Important:  

¶ while downloading your solution for the first time, Mobile@Connector automatically 
creates an entry in ñFavoritesò of Pocket Explorer. Even that you will never use 
Mobile@Connector with Pocket Explorer (it is not a browser based solution), never 
delete the application from the favorite list ï if you do it, Mobile@Connector will not be 
able to use your application (you will have to download it again)  
 

 

         
 

Using the stylus or the finger navigation  
 

Mobile@Connector enables you to use one of two different navigation modes: 

¶ you can navigate using the traditional toolbar and the stylus 

¶ é or you can navigate using just finger movements 
 
 
The finger navigation mode is mostly appreciated by people that mostly read information, and 
only seldom modify it. 
 
For the people who are mostly entering data, the traditional toolbar mode is usually more 
preferable. 
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Which mode you want to use, is fully up to you ï you can switch between the modes by going 
to SystemMenu Ą Settings. 

 
 
 

  
 
 
 

Using settings you can not only decide which navigation mode you want to use, but you also 
can make other settings. 

 
This documentation is based on the finger navigation mode ï the toolbar navigation is so 
obvious that, after knowing how to use the system by using the finger navigation, you will 
probably not need additional description. Nevertheless if you need to, see the chapter ñStylus 
navigationò.  

 
 
The second mode (finger navigation) is the default mode, so after your application is started, 
the system displays information regarding possible finger movements. 
Please read it carefully. 
  
 
Important 
 

¶ Even if you forget the finger movements, the information screen will always be 
shown after you make 3 wrong (unrecognizable), consecutive finger gestures. 

¶ You can also display the information at any time you wish by going to SystemMenu 
ĄSettingsĄ InfoĄ ñShow finger movementsò. 
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After you close the information page, the system will display the main site of the application. At 
the beginning, the site will only show the main objects of your CRM system. If you want to see 
available functions, tap the screen at any empty place ï then the available icons will appear.  
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Note: 
The icons disappear after 10 seconds of inactivity, so if you cannot see them, just tap the 
screen with your finger at any empty place. 
 
 
The finger navigation has several advantages: 

¶ The data can be displayed on the whole screen ï there is no toolbar requiring the 
screen place. Even if, in some situations, icons appear (and disappear after 10 
seconds of inactivity), they are translucent, so they do not cover data 

¶ You can work using just one hand 
 

 
 
 

     
 
 
 
 

 
 
1 ï Fast search 
2 ï Add new object 
3 - Menu 
 

You can now navigate through the application structure (you can find more information in the 
next chapters), but you also have possibilities to use two functions represented by two icons 
on the screen ï ñFast searchò and ñAdd new objectò. 

 

1 2 3 



 

Version: 2.0 
Page 25 of 60 

 

Fast search  

 
Using this function, you can find records from any object types (Leads, Accounts, Orders, etc.), 
containing searched text in specific text fields. 
Which fields of specific objects have to be searched through is defined in your MS Dynamics 
CRM implementation ï the mobile solution is based on these settings. 
   
If you tap this button, the system displays a screen where you can enter the searched text. It 
also displays the list of all objectsô types of your Microsoft Dynamics CRM, and lets you decide 
which objects should be searched through.   

 

 
 

 
Enter, for example, ñbikeò as a search criterion, and mark the following objects -ĂAccountsò, 
ĂLeadsò, and ĂOrdersò. Thereafter press the OK button. 
 
 
After a while, the system will display a screen with information of how many records of the 
given type have been found.  
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Now tap the object you are interested in, and the system will display all records of the given 
objects that contain the searched word.  If you click, for example, Accounts, you will see 
following screen. 

 

 
 

    
 

 
Important:  

¶ The search icon mentioned above ( ) behaves differently if used in different parts 
of your mobile solution. For more information see the chapter related to searching 

¶ You can search data while using more sophisticated methods. For more information 
see the chapter related to searching. 
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Adding a new object  
 
 

Using this function, you can add new records very fast and easily (Lead, Account, Order, etc.). 
If you push this button, the system displays a screen where you can select the desired object. 

 

 
 
 

If you select, for example, ñLeadsò, the system displays, after a few seconds, a screen 
allowing you to register a new lead. 

 
 

 
 
 
 
 
 

1 ï Save      2 ï Cancel 

1 2 
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After you enter the necessary information, push the ñSaveò button.  The system will ask you to 
confirm saving the new record and displays the newly added record in the form view. 

 
 

Recent objects  

 
At the main site of your mobile solution you can see, additional to your typical objects from 
your large CRM, two additional objects: ñRecent objectsò and ñNot synchronizedò. 
Using the ñRecent objectsò function, you can easily switch to one of the last visited objects. 
ñRecent objectsò contains the list of 10 objects you recently ñvisitedò.  
 
 

Not synchronized  

 
Using the ñNot synchronizedò function, you can see the list of all objects which are not 
synchronized yet with the server. It contains objects that were edited, added, or deleted locally.  
The icons at the individual objects in the list represent the operations which were performed at 
them (edition, new object, deleted object). 
You always can switch to the individual objects and modify the performed operation (of course, 
only as long as you not synchronize the changes with the server).   
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Information regarding smartphones 

 
If you run the solution on a smartphone (Windows Mobile Standard ï device without a stylus), 
you cannot use the finger navigation described in this document. Mobile@Connector 
recognizes such devices automatically, and ï also automatically ï switches to the ñtraditionalò 
navigation. The ñtraditionalò navigation means in case of a ñPocket PCò (Windows Mobile 
Professional or Classic) navigation with a stylus. Smartphones use same kind of navigation 
but because they donôt support stylus, you have to navigate using the smartphoneôs keyboard 
or joystick.  
 
When you use the ñstandardò stylus navigation, the system displays a toolbar with a set of 
icons which ï when pressed - start appropriate functions. The toolbar is located at the bottom 
part of the screen, and ï if you need to call a function ï you just click the appropriate icon with 
the stylus. Because smartphones donôt have stylus, you use joystick to navigate ï when you 
use the joystick the cursor moves within the smartphones main screen, and never goes 
outside of it. So the question is: how to move the cursor to the toolbar? 
 
Toolbar 

 
Press to move the cursor to the toolbar 

 
To move the cursor from the main screen to the toolbar, you have to press the left 
system button of the smartphone. After you do it, the cursor will move to the toolbar, 
and you can move it within the toolbar to the left or right. If you want to move the 
cursor back to the main screen, just move the cursor up. To bring him back to the 
toolbar press the left system button again.    
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Navigating your mobile application 

 

 
 

If you want to see list of records of a specific objects (for example leads), just tap the icon.  
The system displays at one site 10 records (you can modify it in settings). 
  

List view 

 

Possible finger movements in the list view 

 
 
 

 
 

1 

7 

2 

3 

5 

4 

6 
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1. if you want to go to the next 10 records, move your finger from the right to 
the left (use the bottom part of the screen ï do not use the top 25%) 

2. if you want to go to the previous 10 records, move your finger from the right 
to the left (use the bottom part of the screen ï do not use the top 25%) 

3. if you want to go to the first 10 records, move your finger from the left to the 
right, but use for it the top 25% part of the screen 

4. if you want to go to the last 10 records, move your finger from the right to 
the left, but use for it the top 25% part of the screen 

5. to see additional icons, tap the screen at any empty place 
6. to skip to a  level higher, move your finger from the down upwards 
7. to come back to the main site, keep your finger pressed on the screen for at 

least one second  
 
 
In the case of the finger movement from the point 6, the system will skip one level up in the 
structure. In the case of the finger movement from the point 7, it will always skip to the main 
site of the application. In our example, using any of the options will cause the same effect: you 
will be back at the main site. 
 

Search 
 

 
The same search icon that you already used for searching through several objects, behaves 
differently when you are in the list view: it allows you to search through just one (current) 
object type. 
 

 
 

 
       Search icon 
 
 

Note: remember: if you do not see the search icon, just tap your screen at any empty place. 
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The elements on the screen above have the following functions:  
 

1. Searched text 
You can enter here the text to be searched. The system will look for all Leads 
containing this text in specific text fields at any place.  
Which fields have to be searched through is defined in your MS Dynamics CRM 
implementation ï the mobile solution automatically uses these settings. 
 

2. View 
If there are views defined for the given object in your Microsoft CRM implementation, 
you will be able to select the desired view from the viewsô list 
 

3. Sort field 
You can select a field to be used for sorting the records 
 

4. Sort order 
You can decide if the records will be sorted in ascending or descending order  
 

5. ñReplaceò radio box 
If it is set to on, the new loaded data will replace the former data on the screen of your 
mobile device (you will see only the new data ï the ñoldò data will disappear) 

 
6. ñAppendò radio box 

If it is set to on, the new loaded data will be added to the data displayed on your 
screen previously (you will see the former and the new data) 
 

7. ñOnò button ï searching with the filter 
The system searches for the data using the filter definition. 

 
8. ñOffò button ï displaying data ignoring the filter 

The system will display data IGNORING the filter definition. 
 

6 

3 
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7 
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9. Advanced 
It allows you to use more sophisticated search criterions ï you can enter search 
criterions which have to be searched in specific fields 

 

 
 

 
 
Note: 
 
There is a difference between entering search criteria in the ñLook forò field and in the 
specific fields in the ñAdvancedò option: 

- If you enter ñbikeò in the ñLook forò field, the system will, for example, find 
records with fields containing the sentence ñ5 bikes orderedò 

- To find it using the ñAdvancedò option, you will need to enter as the search 
criterion ñ*bike*ò instead. 
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Note: 
 
As you can see in the above screen, the names of the filtered objects (ñLeadsò 
in this case), are presented with the blue color (all other objects are presented 
in black). So you can directly see that items contained in such objects are 
filtered (not all items appear but just the filtered ones). 
If you want to see all items again you have to go to the filter and push the ñOffò 
button. 
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Form view 
 
  
If you want to see the detailed information regarding a lead (or any other object) just tap the 
item ï the system will switch to the form view. 
 

Possible finger movements in the form view 
 
 
 

 
 
 
 

 
 
 
 

Possible finger movements in the form view: 
 

1. if you want to go to the next item, move your finger from the right to the left 
(use the bottom part of the screen ï do not use the top 25%) 

2. if you want to go to previous item, move your finger from the right to the left 
(use the bottom part of the screen ï do not use the top 25%) 

3. if you want to go to the first item, move your finger from the left to the right, 
but use for it the top 25% part of the screen 

4. if you want to go to the last item, move your finger from the right to the left, 
but use for it the top 25% part of the screen 

5. to see related objects, move your finger from the top downwards 
6. to switch to the parental object, move your finger from the bottom upwards 
7. to come back to the list view, keep your finger pressed on the screen for at 

least one second 
8.  to see additional icons, tap the screen at any empty place 
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As you can see, the system displays data in one column, which usually makes more sense 
considering the small screen of mobile devices. 
 
Nevertheless, if you switch to the horizontal mode, the data will be displayed in two columns ï 
exactly as in your ñlargeò MS Dynamics CRM.. 
 

 
 
 

 
 
 

Note: 
 
You can change it by changing your settings in SystemMenuĄSettings. 

 
If you want to come back to the list view, just keep your finger pressed on the screen for at 
least one second (movement 7). 
 
 

Editing data 

 
 
 

 
If you want to edit a record, use the edit icon. 
 

 


















































