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Logotec Mobile@Connector for Microsoft Dynamics CRM

General information

Overview

Mobile@Connector for Microsoft Dynamics CRM provides mobile handheld access to
Microsoft Dynamics CRM data. It is not a browser-based solution i your data is stored at your
mobile device, you may work offline and synchronize at any time you wish.
The service enables mobile read and write access to:
1 MS Dynamics CRM 4.0
o installed | ocal logagtiomt t he customer 6s
0 hosted by a Microsoft partner
0 Microsoft hosted (MS Dynamics CRM Online)
1 MS Dynamics CRM 3.0

The solution is offered in the SaaS (Software as a Service) model, nevertheless:
1 Nothing needs to be installed at you CRM server
1 Yourdatastaysatyourserveriit doesnédét need to be moved to
1 Logotec service only creates your mobile solution, and intermediates between your
mobile device and your MS Dynamics CRM server while synchronizing.
It means that, for example, you can use Logotecbos
premise) MS Dynamics CRM.

Logotec offers the service using different servers located in different locations so the users
can freely decide which server they wish to use.

The solution supports the standard Microsoft Dynamics CRM functionality, and also the full
range of customization specific for a given user (custom objects, specific form design etc.). It
is important to notice that the user specific customization is included automatically i there is
no need for manual customization (even that it is also possible).

It actually means that the service always creates individual solution for every user. The
process is fully automatic and takes only about 15 minutes.

Important:

Usi ng L ogot,ga 6an desidetovmolilize your whole MS Dynamics CRM or only
part of it.

The solution support all (and only) Windows Mobile devices, including Pocket PC Phone
Edition and Smartphones. It uses Logotec En g i n e e wardainidirgy teehnology to
harness the full potential of the devices to provide a robust, yet easy to use and affordable,
mobile experience for Microsoft Dynamics CRM users.

The access to your Microsoft Dynamics CRM calendar and to-do list is provided with the
standard and very convenient to use Pocket PC tools (Calendar, Tasks). As you would expect,
the data are still synchronized with your Microsoft Dynamics CRM account.

Supported devices

Theoretically all Windows Mobile devices are supported:
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1 Pocket PC (Windows Mobile 6.5/6.1/6.0/5.0)
1 Pocket PC Phone Edition (Windows Mobile 6.5/6.1/6.0/5.0).
1 Smartphones (Windows Mobile 6.5/6.1/6.0)

Including your individual customization automatically - limitations

As already ment iewicedullyautdmatigadyt ireladéssyous individual
customization. However, as always, there are some limitations to this process.
Following customization will be included automatically:

f
f

f
f

Access rights i the users will only see objects/information which they have right to
access

Design (forms6é  d e lke figlasoblabel, location etc., objects names and visibility in
menu/navigator, etc.)

Fields6changes (added/deleted/modified fields and their properties)
Objects6changes (objects added, deleted, or modified)

Following customization will not be included automatically:

1 Server-side changes performed beyond MS Dynamics CRM (for example plug-ins

f

written in C#, C++, Visual Basic etc.)
Client-side changes like JVScripts, iFrames etc.(please remember: Windows

Mobi | e Devices and fibigd Windows computers
level)

mportant:

N

In 99% of cases, when some customizations cannot be automatically included,
the mobile application can still be created and used (even if some functionality
will not work).

Even if such changes cannot be included automatically, they usually can be
easily added manually, so in such cases please contact us.

I n case you use not fAjusto a cust omi
vertical solution based on MS Dynamics CRM and extended with a lot of
specific extensions and plug-ins developed beyond MS Dynamics CRM,
please contact us. We continuously work with several producers of such

verticals to extend the use of our mobile solution. /
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Acquiring the Mobile@Connector for Microsoft Dynamics
CRM account

ﬂnportant \

1 To use our mobilization service, there is no need to install anything on your servers i our
service contacts your server fully remotely

1 When you use our mobilization service, your data stay on your server i there are not
moved to our service. The service is only used for creating your mobile solution and for
the synchronization (it intermediates between your mobile device and your MS Dynamics
CRM server)

1 To use your trial or the full version, you will have to enter your Microsoft Dynamics CRM
account and password. We store your Microsoft Dynamics CRM account name in our
system, but we do NOT store your password i the password is just forwarded to the
Microsoft Dynamics CRM (encrypted).To be able to register, you will have to have a

\ proper Microsoft Dynamics CRM account. It is not necessary if you just want to use the/

demo account

You can select between 3 kinds of accounts:

1 Demonstration (Demo) account i you can download a demo application with Microsoft
Dynamics CRM demo data to your mobile device, and use it (only read-only T no
synchronization possible).

9 Trial account i you can have (free of charge) mobile access to your own Microsoft
Dynamics CRM data without any functional limitations for 30 days. You can use for it
your mobile device. Nothing needs to be installed at your server.

9 Full version. Neither in this case anything needs to be installed at your server.

Procedures for the Demonstration (Demo) version

To register f or qitisimtnécEssanyto have any Mianosoft Dynamics CRM
account. Simply:

1. goto www.MobileConnector.com/MSCRM, select the option fiDemood
(be sure to enter your proper email address, since it will be used for notifying you);

2. our system will give you the possibility to work with the demo account while using your
mobile device.

Important:
1 You will not be able to change or synchronize your data i the demo application is

read-only.
1 You can use the demo application as long as you wish.

Procedures for the Trial version or the Full version

You will be able to use the Trial version or the Full version only if you have a Microsoft
Dynamics CRM account. Nothing needs to be installed at your server.

Version: 2.0
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[ Important: \

At http://www.mobileconnector.com/mscrm/Movies.aspx you can find three short

movies demonstrating:

- how to create your solution

- how to download it and install

\ - how to use your mobile solution /

To register for the Trial or Full versions, simply:

1. goto www.MobileConnector.com/MSCRM, sel ect t he op,fandoegistei Tr i al o
there (be sure to enter your proper email address, since it will be used for notifying you);

1 You will be asked to enter your Microsoft Dynamics CRM account and password.
We do not store your Microsoft Dynamics CRM password in our system i we just
forward it (encrypted) to Microsoft Dynamics CRM to identify your account.

1 You have to enter information what kind of Microsoft Dynamics CRM server you
use (MS Dynamics CRM Online, Microsoft Dynamics CRM 4, or Microsoft
Dynamics CRM 3).

1 If you want to access Microsoft Dynamics CRM instance other than Microsoft
Dynamics CRM Online, you will also need to enter the URL of your Microsoft
Dynamics CRM server;

1 If you select Microsoft Dynamics CRM Online, you do not need to enter the IP
address of the CRM server T our service enters this address automatically.

1 If you select the Microsoft CRM 4 or Microsoft CRM 3 option, you have to enter
the IP address of your server yourself.

FMZ CRM user name |

*MS CRM user password |

¥ MS CRM Online
) "' M5 CRM 4 On-Premise
Adapter type
"' M5 CRM 4 Partner-Hosted (IF)

" MS CRM 3

*Server address Ihttps:ffdev.c:r'm.d',rnarnin::s.n::n:nm

*Required field

Important for a partner-hosted or on-premise version (not for Microsoft CRM
Online):

91 be sure that the Microsoft Dynamics CRM server is accessible by Internet (the
easiest check would be to try to access it not from your computer)
1 keep the web address of your server ready
1 in order to create the mobile application be sure that your Microsoft Dynamics
CRM account has following rights:
0 Your account is required to have the following CAL license:

A Full
A Administrative
A Read-only license account WILL NOT work with the

Mobile@Connector!
0 Roles
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A Business Management tab

Organization Settings Enable Read, level Organization

Business Unit Enable Read, level Organization

User Enable Read, level Organization

User Settings Enable Read, level Organization
A Role Enable Read, level Organization

A Customization tab

Entity Enable Read, level Organization

Attribute Enable Read, level Organization

Relationship Enable Read, level Organization

Form Enable Read, level Organization

View Enable Read, level Organization

Workflow Enable Read, level Organization

System Job Enable Read, level Organization
A Export Customizations Enable

A Service tab

C D > >

SN S

A Contract Template, Organization level Read access
A Article Template, Organization level Read access
A Core Records tab
A E-mail Template Enable Read, level Organization
9 for version 3.0 users: Restricted access Mode turned on (Settings -> Business
Unit Settings -> Users: Restricted Access Mode, for details click here).

2. After you login, the service analyzes your MS Dynamics CRM. The process usually takes
several minutes, and depends on the complexity of your customization and the speed of
the Internet connection.

3. The service tries to mobilize your MS Dynamics CRM account fully automatically, without
involving you into the process. The strategy 1is
to download all available data. You will be involved by the service only in two cases:

1 when your solution is very complex,
1 ...orwhen the amount of available data in your CRM exceeds the set limits
or recommendations
Of course, you can al opiondfyou wigh totinflieencéthedoroaessc e d 0
more deeply. You can then decide to limit the functionality only to specific modules/objects,
or influence the data to be downloaded. For mor e i nf or mati oen, see the
serviceiadvanced settingso.

Important: the trial version offers practically same functionality as the full version. The only
difference is that while using the trial version, you create the solution only for yourself, but
while using the full version, you can create a solution for several people in one step.

4. After you make your decision regarding the configuration, you can (but not have to) enter
the phone number of your Windows Mobile device.

5. thereafter, the system will create your specific mobile application. The application will
include the customization you performed in Microsoft Dynamics CRM, and will also reflect
the customizing parameters you set at the customization site. The process will take about
15 minutes. The system will send you an email informing you of the URL of your mobile
application - the email will also contain all information necessary to use your application. If
you enter the phone number of your mobile device, the system will also send you an SMS
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with the link to your application. If you click the link the system will automatically download
and install your mobile application and your data on your mobile device (you can find
more information in the chapter fiStarting your mobile application for the first timed.

6. instead of using the SMS, you also can connect to the URL using the a browser on your
mobile device. If you do it, the system will (exactly as when using the SMS) automatically
download and install your mobile application and your data on your mobile device (you
can find more information in the chapter fiStarting your mobile application for the first
timed. You can

7. the service will also send you an additional email informing you about the URL of your
customization site, the access key and the access password to this site. You can use this
site any time you wish, to modify your mobile application or to create a new version of
your mobile application. You will find more inf
applicationbo

You will be able to use the application offline and also synchronize your local data with
your Microsoft Dynamics CRM account (in both directions). If you have selected the trial
version, your use will be limited to 30 days. You will find more information in the chapter
flJsing your mobile applicationo

Important:

1 You can always change your mind, and change your customization. You will
find more infor mat Recustamizing Yoar Apghieapone@ r A
1 Any time you change your Microsoft Dynamics CRM account you HAVE to
go to your customization site and re-create your mobile application (the
newly created mobile application will reflect all the changes you made in
your Microsoft Dynamics CRM)

Version: 2.0
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Customizing your application

If you have customized the standard Microsoft Dynamics CRM functionality such as custom
objects, forms, etc., it will be automatically reflected in your mobile solution.

The service tries to mobilize your MS Dynamics CRM account fully automatically, without
involving you into the process. The strategy is t
download all available data.
You will be involved by the service only in two cases:
1 when your solution is very complex,
1 ...or when the amount of available data in your CRM exceeds the set limits or
recommendations

Of course, you can always use the AAdvancedo opti
more deeply. For more infor mat i on, see the tadpdrage d Thet tsiemys «.e
Remember: the fAAdvancedo options shoul ddbedtused o

use them while visiting the service for the first time.

As mentioned already, the service tries to include all your modules/functions into the mobile
application. Only in the case of extensively customized CRM accounts, it will suggest you to
select rather specific CRM modules (fiSaleso, fAMar
all of themmeanS&Extensi veo
1 the amount of objects in your application exceeds the amount such objects in a
fist andar dmoreGHAMNVG0%,y
9 ...or the structure of your navigator/menu is at least 50% more complex than the same
for the Astandardo CRMO

Also, as mentioned already, the service will try downloading all MS Dynamics CRM data
available for you into your mobile devices. If the amount of data will exceed
recommended/maximum possible numbers, it will try to limit the number of records in the
following way:

9 If the number of records in an object will exceed the maximum possible number (5.000
records/ object), then the system wil|l aut omat.i
the records |1 6m responsible forodo, etc.) to |ir
This will be set automatically i you will only be notified

Important: If the number of records exceeds the maximum possible 5.000
records/object even when using the default filter, the service will switch to the
advanced mode, where you can define the filters yourself

1 If the number of records in an object will not exceed the maximum possible 5.000
records, but will exceed the suggested 2.000 records/object, the service will let you
decide, if you still want to download all available records, or you want the service to
l'imit the amount of data using the default Afi
responsible foro, etc.)

The detailed information regarding theeifidefaulto
service i advanced settingso .
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Force users to use safe connection only
(https)
Encrypt data on maobile device
Name of yeur mobile application MSCRMmob

The language of your mobile
application:

Integrate appointments with Pocket
Calendar

Integrate zervice activities with Pocket
Calendar

Integrate tasks with Task Manager

English [ ]

he

inor mal

caseo,

f

pa i

ol

Microsoft
Dynamics

owing web

The complexity of your MS Dynamics CRM is within the limits - all modules of your MS Dynamics CRM will be mobilized.

The amount of data in your MS Dynamics CRM is within limits - all your available data will be downloaded.

Advanced settings

S

While using the full version, you can select users authorized to use your mobile solution - this functionality is not available for

the trial version.

[ Create/Update application ]

You only have

t oUpgeiea ppt heafiCoeat bUtt on

change a few additional settings:

1 The first field allows you to decide if the user has to, or only can, use https.

1 The second field allows you to decide if the data in the local database has to be
encrypted, or not (the encryption makes your application working slightly slower, so
use t only if really necessary).

1 The third field contains the name of your mobile application, which will appear at the

application.

then a number, but you can modify the name accordingly.

start site

of

your

t hen.

By def aul

Important: the name of the application is also an identifier of the application i due to this

reason Mobil e@Connector

have chosen already exists.

extends

t he

name Wi

1 With the next positions you can decide about integration with Pocket Outlook. You will
findmore i nf or mat i o nintégratioh with Pockiet&Lalendar andiTask

Managero .

If your account is customized extensively (see the information above), additional information

will be displayed:

Version: 2.0
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our application has been deeeply customized - it ist too complex to be fully downloaded to your mobile device. We higly recommend to limit its complexity by
=pecifying not more than 2 modules which should be included into your mobile application.

Include in Application Object Name

)

Warkplace

1L
7 i3

Sales

B
o

Marketing

e

Service

and you will have to select the modules to be mobilized.

If the number of records in a specific object exceeds the recommended 2.000 ( but doesnét
exceed the maximum possible 5.000 records), you will additionally have to decide T for every

individual object - which data have to be downloaded (all data, or only the filtered data), and

then t o pus Wpdatdeep pilCirceaattiednd button.

Note:

For information regarding the fAAdvahadedcéd opti on
settingso.

The service T advanced settings

You can customize your application by accessing your individual customization site. This site
will be displayed to you during the process of the registering for the service. However, you can
access the site at any time later to re-configure your mobile solution. The link to that site is
contained in the email which you will receive after registering for an account (either the trial or

therealaccount). You wi I I find mor e i RécustomzibgiYoun i n t he cha
Applicationo .
[ Note: the customization is not enabled for the demonstration T demo 7 account ]

Afteryous el ect t he f A dhe serviceenl displayptheisom uct ure of your #l
Microsoft Dynamics CRM application.

Remember:
T the AAdvanc ashboldmeused anty by experiencedusersi donodt |use
them while visiting the service for the first time
T the AAdvancedo avpytsireemifyios select theaoption, you will be
not able to come back to the easy option of the service.
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Microsoft Dynamics CRM is a large application - its navigator structure contains almost 250

objects, and in case of many verticals built on it, the amount of objects is usually much larger.

Navigating such a complex structure on a mobile device could drive any mobile device at its

limits, or it could be confusing for some users. Due to this reason, several users prefer to limit

the functionality (the amount of the obgxtent.ts in t
Of course, the easiest possibility to do it would be to let the service user select the objects in

the navigation structure himself. But because the structure is very large (as mentioned above

about 250 objects) this process would not be the best solution for most service users. To

make it easier the service offerss o cal |l ed fischemaso

A schema is a predefined set of objects to be included in the application. The reason is to help
the user to mark the necessary objects without being forced to do it one by one with 250
objects. Of course, after selecting one module, you can go deeper, and exclude/include some
sub-objects from the structure, defining the application as precisely as you wish.

We defined several schemas (the amount of them will be growing with the time), but we do not
try to describe them in detail T we rather want to let you understand the concept).

fSel ected modul eso

This schema is the only one available for the trail account.

This schema is the default schema, and works in the following way:

if you select this schema you can go directly to the tree structure of your application, and you

can select one (and ONLY one) fAmoduleo (= part of
usually there are 4 main modules in the Microsoft Dynamics CRM system (they are marked

with a blue strip in the tree structure):

Workplace
Sales
Marketing
Service

E R

Remember: using this schema you can only select one module. If you try to select another one,
the first one will be de-selected.

Version: 2.0
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Object list
Include into  Include in Oy:'lyct Only objects Only cbjects Onlytrzcords Mat:\lmlum ,ag“;ugt gf E;‘:ords The number of

Object type name  your the local Orjet Z modified owned yourself ;Ler§ £ last :_n ‘tet.oca. saogoa-e 503 f5 records in the Status
application database e yourself (if applicable) ng las TSRS ¢ 9F " local database

yourself XYZ days events/tasks]
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Of course, after selecting one module, you can go deeper, and exclude/include some sub-
objects from the structure, defining the application as precisely as you wish, However, this
functionality is not available for the trial account.

Ot her schemas: fAManagero, fARepo, etc.

Any other schemas also select a defined set of objects in the navigator tree, but - different

than in the fASelected modul ed:

- the pre-selected objects can be located in several main modules, and not only in one

- the user can freely select/de-select other objects (there is no limitation to just one
fimodul eod)

Saving schema

If you select specific objects, and you would like to save the definition for later use, you can do
it easily by using the button fiSave my schemao.
If you do it, you will be able to use this schema in the future.

All objects you include in your application will also be included in your local database. Making
a careful decision can radically limit the amount of data stored on your mobile device, which
can increase the performance of your application, and i above all i the performance of the
process of preparing data to be downloaded to your database and synchronizing data (all
records that you have right to see)

By default the system sets the following parameters for your application:

- your mobile application includes no objects from your Microsoft Dynamics CRM
account i you have to select the objects yourself by using the schemas and modifying
the selection manually (as described above)

- in case of all selected objects (beyond Activities) following records will be downloaded:

1 objects you are responsible for (you are owner of)
1 objects you have created
1 objects you have edited

Of course you can freely change the selection.

- in case of Activities following records will be downloaded by default

Version: 2.0
Page 14 of 60



@ .
cliosetor Microsoft

The limitation is set for 2,000 records of any object type. However, this has to be understood
as a suggested limitation - you can change this number but the maximum possible
number is 5000.
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If the set limitation (the default 2,000 records, or any other number set by you) is exceeded,

the status of t he g¢ithestatusiodisplaged tndividgallyfioNtbetgived K o

object. It is not possible to create your mobile application until the statuses of all objects are

OK.

In such case, you have to change the parameters of the given object until the setup status is

changed to OK. You can do this by shortening the period (for example: only records created

in last 30 days and not 90 days), by selecting only your own data (and not all data you have

access to), or by changing the limitation of the number of records in the given object type.

Only after doing thiswillyoube abl e to select the option fACreate

Any time you change the definition of an object, the service contacts your Microsoft Dynamics

CRM server, and displays the number of records which will be included in your local database.
This takes usually a few seconds.

Administrating the application users

This chapter explains how you can use the Mobile@Connector service for managing mobile
access for several users

Important: the functionality described in this chapter is accessible only if you have
a Full account. If you are using the Trial account, the functionality will only be read-
only (you will be able to see the information but you will not be able to use it).

When you create a mobile version of your Microsoft Dynamics CRM application several
situations are possible:

- your Microsoft Dynamics CRM account used for log-in to our service does not
have access to the MicrosoftDy nami ¢cs AProfiled object (user

- your Microsoft Dynamics CRM account being used for log-in to the
Mobile@Connector service:

0 can access the information in your Microsoft Dy namPcef il ed0 obj ect
o only one profile is defined,
o0 and only one language is used

- your Microsoft Dynamics CRM account being used for log-in to the
Mobile@Connector service:

0 can access the information in your Microsoft Dy nami cs CRM APr of i | «
object,

o0 more than one profile is defined,
0 or more than one language is used
Let us explain the given situation in more detail.

Situation 1

Version: 2.0
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If your Microsoft Dynamics CRM account has no access to Microsoft Dynamics CRM
Profile object, the created application can be used only by yourself. It is obvious: Even if such
a profile exists, and even if there are users registered in this profile, the system is not able to
gain any information regarding the profile and its users.

Situation 2

If your account has access to the Microsoft Dynamics Profile object, only one profile is
defined, and all users from the profile use the same language version, you will see the
user list of your profile, and you can decide, which users have right to use the application.
After you do it, the created application can be used by all of them i the system will
automatically notify them (by email) that the application has been created, and how it can be
used. You can also add a custom message to this standard notification email. The created
application will be same for all users (but still they will only see data they have rights to).

v by th enl user, st 3lso by all users fram the G1 M5 CRM ¢

Ceeate/Upaine appihcanion

Situation 3

If your account has access to the Microsoft Dynamics CRM Profile object, and more
than one profile is defined, or more than one language version of Microsoft Dynamics
CRM is used by them, the system will first behave exactly as in the case of just one profile:
you will be able to configure your application, see the user list from your profile, and be able to
decide who of them can use the application. The users i exactly as in Situation 2 - will be
notified by email.

Additionally the system will display a list of all profiles, and you can decide which profiles have
to have mobile access to their Microsoft Dynamics CRM accounts.
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Important: if in a given profile some users will use one language version of Microsoft Dynamics
CRM and some another one, the system will divide the profile into as many profiles as
languages the users of the profiles use.

You will see the user list of every selected profile and you will be able to decide which users
from the given profile should have mobile access to their Microsoft Dynamics CRM data. You
will also have to select at least one user from every group, who should have the right to
configure the application. After you make those decisions for every profile, and after you push
the button ACreate applicationo, the system wil!/l
application that they have to go to the configuration site, and have to configure their
applications properly. After they do it, the system will inform, by email, all users from the given
profile (only if you have given them the mobile access) that the application is ready and how
they can use it.

Important; the system will then created not only one solution for all users, but several solutions
in several languages.
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Starting your mobile application for the first time

Important: you can use any kind of connection while working with your mobile
application. However, if you are using it for the first time, a big amount of data will be
downloaded: the local database, the local part of the application and all data you need
locally. Due to that reason, consider using a fast and not expensive connection if you
start the application for the first time.

1. If you have entered the phone number of your Windows Mobile device while defining the
application in Logotec service, the service sends you an SMS with the link to the
application. If you click the link, a default browser of your Windows Mobile device will be
started and connected to the link. After the log-in site is displayed on your screen, the
system informs you that you doennstdledlomayols a A Mobi l
local device, and then starts the installation process automatically - you have to accept it.

2. 1 f you havenét entered the phone number of your
service, you have to start a browser on your Windows Mobile device and enter the link to
you mobile application (sent to you by email) manually 7 the process will be same in both
situations.

3. After the installation is completed, Mobile@Connector client will be started automatically.
I f you donét have Mobile Compact FrameworKk versi
Mobile devices, the system will automatically start downloading and installing it.

Important:

If you are using an external memory card, you will be asked (during the installation
process) where the Compact Framework has to be installed: On the external card, or in
the main memory. Please, use only the main memory for installing Compact Framework!

4. After the installation is completed, close the browser and start Mobile@Connector client
(Today screen A Programs A M@C). The system will display a window with the name of
your mobile application (not the whole link, but only the name). You only have to click the
fiConnecto option.

5. The system will display the login site of your application i log-in using your Microsoft
Dynamics CRM username and password.

flmportant: \

1 please reset your mobile device before connecting to the URL and be sure
that you have at least 25 MB free memory.
1 the following description concerns installation on Windows Mobile
6.5/6.1/6.0 Professional and Classic devices. For differences concerning
Windows Mobile 6.5/6.1/6.0 Standard and Windows mobile 5.0, see
K additional comments following the installation description. j
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6. Thereafter the system automatically downloads the local part of the application to your
local device. It usually takes 1-3 minutes i but only for this first time)

7. Thereafter the system starts preparing and downloading data you wished to store on your
local. The process of initially downloading and saving data to your local data usually takes
5-20 minutes - the time depends on the amount of data, connection speed, and the
fi power 0 mabile dgviceuas well. After this process is completed, you can work offline
(with thousand of local records saved on your local device) i and use data
synchronization at any time you wish.

(&

( Important: \

1 please reset your mobile device after downloading the local data

9 If you encounter any problems while downloading your application/local data
(such as losing the connection, problems with your device, etc.) you still can reset
your device, start your application a second time (after connecting to the
Internet) and the system will continue to download exactly from the point at which
the download process was broken. j

Additional remarks concerning installation on devices older than Windows Mobile 6.0

All Windows Mobile 6.5/6.1/6.0 devices have Microsoft SQL Server Compact Edition already
installed in ROM.
On Windows Mobile 5.0, Microsoft SQL Server Compact Edition is not installed.

Mobile@Connector for Microsoft Dynamics CRM recognizes the situation, and installs
Microsoft SQL Server Compact Edition on those devices.

mportant: \

1

U

In the case of Windows Mobile 6.6, 6.1, 6.0 or 5.0 devices (except for Smartphones!)

the installation of any component mentioned above (Compact Framework, Microsoft

SQL Server Compact Edition, and Mobile@Connector client) starts automatically.

In the case of Smartphones the installation of the components does not start
automatically. You will only be informed that the specific component is not installed,

and you have to start the process manually. To do it, move to the bottom part of the

login site, and clickthegi ven | ink (Al nstall ®GloospfBSQL H
Server Compact Editionodo, fAlnstall Mobi l e

Please reset your devices after installing Compact Framework or Microsoft SQL
Server Compact Edition, and be sure that you have at least 25 MB free memory /
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Using your mobile application

Starting your mobile application

After the application and your local data are downloaded to your local device, and after you
reset your mobile device (strongly recommended), you can start using your mobile
application. After you go to Programs A M@C the system displays a screen with the list of

your applications i just select your application ‘-‘;"from the list, and confirm the selection)

Important:
1 while downloading your solution for the first time, Mobile@Connector automatically
createsan entry in AFavor i Evenghatyaufwill feeecuseet Ex pl or er

Mobile@Connector with Pocket Explorer (it is not a browser based solution), never
delete the application from the favorite list T if you do it, Mobile@Connector will not be
able to use your application (you will have to download it again)

T Select an application
ey
Calculator Camera Camera
Album =
1A I @
Comm File Explorer Flash Lite |=
Manager Player
& E ~ -
Internet M@C
Sharing
S
S “
M@C Messenger Notes bl i
synchro fd + | I

Using the stylus or the finger navigation

Mobile@Connector enables you to use one of two different navigation modes:
1 you can navigate using the traditional toolbar and the stylus
1 €6 or you can navigate wusing just finger moveme

The finger navigation mode is mostly appreciated by people that mostly read information, and
only seldom modify it.

For the people who are mostly entering data, the traditional toolbar mode is usually more
preferable.
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Which mode you want to use, is fully up to you i you can switch between the modes by going
to SystemMenu A Settings.

=/MSCRMmob97 Fom- 5z

Standard size |

@ = B N _

Use Finger Navigation

\Workplace  Sales Marketing ;
E ( ?() Buttons timeout |1o I
% _ .
; v| Vibration while touching icons
Service Recent Not 9
Objects Synchronized ||One-column view v

Two column in the horizontal mode
No horizontal scrolling

Enable full screen

Run
Settings pnu
Close fenu,

Layout| System | Info

oK = Cancel

Using settings you can not only decide which navigation mode you want to use, but you also
can make other settings.

This documentation is based on the finger navigation mode i the toolbar navigation is so
obvious that, after knowing how to use the system by using the finger navigation, you will
probably not need additional description. Nevertheless if you need to, see the chapterii Stsy | u

navigationo .

The second mode (finger navigation) is the default mode, so after your application is started,
the system displays information regarding possible finger movements.
Please read it carefully.

Important

1 Even if you forget the finger movements, the information screen will always be
shown after you make 3 wrong (unrecognizable), consecutive finger gestures.

I You can also display the information at any time you wish by going to SystemMenu
A Settings4 Info4 A Show finger movementso.
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Finger movements
Move your finger (while pressed on the screen):
While in the Bst view:

in the bottom 80% of the screen:

= show the next items: from the right to the left

« show the previous items: from the left to the right
in the top 20% of the screen:

« show the last items: from the right to the left

» show the first Rems: from the left to the right

« skip one level higher: from the down upwards

* go to the main site: keep pressed 1 second

« show menu and edit icons: tap the screen

While in the form view:

in the bottom 80% of the screen:

* show the next item: from the right to the left

« show the previous item: from the left to the right
in the top 20% of the screen:

« show the last item: from the right to the left

= show the first Rem: from the lsft to the right

« related object(s): from the top downwards

» parental object(s): from the down upwards

« form view ->Est view: keep pressed 1 second

» show menu and edit icons: tap the screen

[] Don't show again

ya ]

Microsoft
Dynamics

After you close the information page, the system will display the main site of the application. At
the beginning, the site will only show the main objects of your CRM system. If you want to see
available functions, tap the screen at any empty place i then the available icons will appear.

(=/MSCRMmob97
/ f e
@ & B
Workplace Sales Marketing
6
Service Recent Not

Objects  Synchronized
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Note:

The icons disappear after 10 seconds of inactivity, so if you cannot see them, just tap the
screen with your finger at any empty place.

The finger navigation has several advantages:

il

=/MSCRMmob97
1 l %]
(@ KoY
Workplace  Sales Marketing
£
& W ¢
Service Recent Not

Objects Synchronized

/e ad_|S|

17 Fast search
21 Add new object

N
\®

)

The data can be displayed on the whole screen i there is no toolbar requiring the
screen place. Even if, in some situations, icons appear (and disappear after 10
seconds of inactivity), they are translucent, so they do not cover data

You can work using just one hand

You can now havigate through the application structure (you can find more information in the
next chapters), but you also have possibilities to use two functions represented by two icons

on the screen i fFast searcho

a Adil néw objecto .
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Fast search

Using this function, you can find records from any object types (Leads, Accounts, Orders, etc.),
containing searched text in specific text fields.

Which fields of specific objects have to be searched through is defined in your MS Dynamics
CRM implementation i the mobile solution is based on these settings.

If you tap this button, the system displays a screen where you can enter the searched text. It
also displays the list of all objectsétypes of your Microsoft Dynamics CRM, and lets you decide
which objects should be searched through.

kike

(0] Canicel

ACCoOUnts
[ ]Campaigns
[[]Cases
[ ] Competitars
[]Contacts
[ ]Contracts
[]Irwoices
Leads
[ Marketing Lists
[ ] Cpportunities —
Orders
[ JProducts
[ 10wick Campnaians

oK Cancel

[ »

4

Enter,fore x amp | e, afsdaicikceterionaand mark the following objects -AAAccount so,
ALeadnsAQr der so. ThtheQKalittborer pr ess

After a while, the system will display a screen with information of how many records of the
given type have been found.
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Accounts (B9
Leads (54}
Crders (127

¢ Microsoft
455 Dynamics

Now tap the object you are interested in, and the system will display all records of the given
objects that contain the searched word. If you click, for example, Accounts, you will see

following screen.

| Accounts (1-10/9) fiw)

_’}f-‘« Bike Store , 555-0136 , Renton

[ Advanced Bike Compaonents ,
o95-0162 , Santa Cruz

I &rmuzing bikes , 555-0131

Fedmond

=¥ astonishing bikes , 555-0135 ,
Redmond

[ ¥Rasic Bike Company , 555-0116 ,
Phioerix

[ Rest o' Bikes , 555-0135 , Daly
City

_}E.ig—Time Bike Store , 555-0178 ,
Lebanon

_}E-ike Boutique , 555-0135 , Port
Orchard

[ FBike Dealers Association , 555-

0197 , Bellingham

4]

-

Important:

I The search icon mentioned above (

) behaves differently if used in different parts
of your mobile solution. For more information see the chapter related to searching

1 You can search data while using more sophisticated methods. For more information

K see the chapter related to searching.

~

)
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Adding a new object
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Microsoft
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Using this function, you can add new records very fast and easily (Lead, Account, Order, etc.).
If you push this button, the system displays a screen where you can select the desired object.

Canicel

Accounts
Activities
Announcements
Articles
_ampaigns
_ases
Cormpetitors
Contacts
Contracts
Irvoices

Leads
Marketing Lists
Cppartunities
Orders
Products
uotes

[ »

4]

oK Cancel

If you select, fore x a mp | e sq th@ gystemddisplays, after a few seconds, a screen
allowing you to register a new lead.

General [Details |Administration |Notes
Topic | |

First Marme | | Salutat
Last | | Job Tt
Name

Company .
Name | | Fating
Currency |US Dollar -

Contact Information

BLisiness | | Fau
Phorne

Home

Phione | |Pager

<] i

[+ ]

17 Save

)

21 Cancel
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After you enter the necessary information, p u s h Stahvebuifon. The system will ask you to
confirm saving the new record and displays the newly added record in the form view.

Recent objects l:.

At the main site of your mobile solution you can see, additional to your typical objects from

your | arge CRM, two additional obpectsdofiRecent o
Using the ARecent objectsodo function, you can easi
fiRecent objectsd contains the |list of 10 objects

Not synchronized (,-,7'}

Using the ANot synchr oni zlistdf@l objects whichaenot you can se
synchronized yet with the server. It contains objects that were edited, added, or deleted locally.

The icons at the individual objects in the list represent the operations which were performed at

them (edition, new object, deleted object).

You always can switch to the individual objects and modify the performed operation (of course,

only as long as you not synchronize the changes with the server).
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Information regarding smartphones

If you run the solution on a smartphone (Windows Mobile Standard i device without a stylus),

you cannot use the finger navigation described in this document. Mobile@Connector

recognizes such devices automatically, and i also automaticallyi s wi t ches to the Atr a
navigati oni.ofraled Anawidgdt i on me an @Vindows Mohilsee of a AP
Professional or Classic) navigation with a stylus. Smartphones use same kind of navigation

but because t hey ,gonhadetonavigpteusingtthe smagphanes® keyboard

or joystick.

When you wuse the st a,thd systaindispiaysy toolbar witheawsetgfat i o n
icons which T when pressed - start appropriate functions. The toolbar is located at the bottom

part of the screen, and i if you need to call a function i you just click the appropriate icon with

the styl us. Bec aus e estylus, you psh joystieksto ndvigatéit whdn gou

use the joystick the cursor moves within the smartphones main screen, and never goes

outside of it. So the question is: how to move the cursor to the toolbar?

Toolbar

L. Workplace
o G

My work Customers Sales

'~ i~

Marketing Service

Press to move the cursor to the toolbar

To move the cursor from the main screen to the toolbar, you have to press the left
system button of the smartphone. After you do it, the cursor will move to the toolbar,
and you can move it within the toolbar to the left or right. If you want to move the
cursor back to the main screen, just move the cursor up. To bring him back to the
toolbar press the left system button again.
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Navigating your mobile application

| li5ales

Nu

D o
Leads  Opportunities Accounts

o o® &

Cu:lntacts Marketin ilLIStS Cu:lmpetm:lrs

F'rl:udul:ts Sales Quutea
Literature %
Orders Irvoices Lk
Campaigns

. ] Microsoft
Dynamics

If you want to see list of records of a specific objects (for example leads), just tap the icon.
The system displays at one site 10 records (you can modify it in settings).

List view

Possible finger movements in the list view

“hLeads (1-10f64 (O]

H hyra mel{ 10 rnn:uuntau;/
bike

094024

HShGre
bikes , New , EEIIIIB 05-26
09:40:34

[+ ShKirk DeGrasse , 100 moun

\ oL \ 2008-05-

ikes |, Mew EIIIEIEI 05-26 >\

09:40:31
)y Charles Christensen , 100

26 004020

miountain bikes |, Mew |, 2008-05- -
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if you want to go to the next 10 records, move your finger from the right to\
the left (use the bottom part of the screen i do not use the top 25%)

if you want to go to the previous 10 records, move your finger from the right
to the left (use the bottom part of the screen i do not use the top 25%)

if you want to go to the first 10 records, move your finger from the left to the
right, but use for it the top 25% part of the screen

if you want to go to the last 10 records, move your finger from the right to
the left, but use for it the top 25% part of the screen

to see additional icons, tap the screen at any empty place

to skip to a level higher, move your finger from the down upwards

to come back to the main site, keep your finger pressed on the screen for at

least one second /

In the case of the finger movement from the point 6, the system will skip one level up in the
structure. In the case of the finger movement from the point 7, it will always skip to the main
site of the application. In our example, using any of the options will cause the same effect: you
will be back at the main site.

Search

The same search icon that you already used for searching through several objects, behaves
differently when you are in the list view: it allows you to search through just one (current)

object type.

“yLeads (1-10/64) o |~

H TyMatthew Hink , 10 mountain
bikes , MNew , 2008-05-26
09:40:24

[+ @ycreq Johnson , 10 mountain
bikes |, Mew , 2002-05-26 =
09:40:34

[HEyKirk DeGrasse , 100 mountain
bikes |, Mew , 2002-05-26
094027

H@yLawrence Hurkett, 100 ||
mountain bikes , MNew , 2003-05-
26 09:40:27

[+ @y leanie Glenn, 100 mountain

bikes , MNew , 2008-05-26

09:40:31

S s Christersen , 100

o itain bikgsy v, 2008 S5

1]

Search icon

Note: remember: if you do not see the search icon, just tap your screen at any empty place.
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dhlLeads

Lok F-:-r|hikE 1/
Wiew |M}f Open Leads HI‘

Sot Feld |
Re/pla.’ce{%-PM\
Adva =

44dde

The elements on the screen above have the following functions:

1. Searched text
You can enter here the text to be searched. The system will look for all Leads
containing this text in specific text fields at any place.
Which fields have to be searched through is defined in your MS Dynamics CRM
implementation i the mobile solution automatically uses these settings.

2. View

If there are views defined for the given object in your Microsoft CRM implementation,

you will be able to selectthe desiredvi ew from the viewsd |ist
3. Sort field

You can select a field to be used for sorting the records

4. Sort order
You can decide if the records will be sorted in ascending or descending order

5, iRepl aceo radio box
If it is set to on, the new loaded data will replace the former data on the screen of your
mobile device (you will see onlythenewdatait he fol do data will disaj

6. AAppendo radio box
If it is set to on, the new loaded data will be added to the data displayed on your
screen previously (you will see the former and the new data)

7. A Onbkutton i searching with the filter
The system searches for the data using the filter definition.

8. f Of Bution i displaying data ignoring the filter
The system will display data IGNORING the filter definition.
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9. Advanced
It allows you to use more sophisticated search criterions i you can enter search
criterions which have to be searched in specific fields

il eads =
Lol Fu:ur‘|tlike | =
UiEW|My Dpen Leads v| | |
Sont ﬁeld| v|
Sor arder
Replace@ F\ppendo
Ma. of records = I:I
Taopic = | |
First Marne = | |
Salutation = | |_
Tt []
Note:
There is a difference between entering search
specific fields in the AAdvancedo option:
- I'f you enter Aibi keodo i n wihferefanmeofiknd f or 6 f i
records with fields containingt he sentence A5 bikes order
- To find it wusing ,tyduwil fedddoweater asehe searchpt i on
criterion fA*bike*d instead.
“yleads (11064 (i || Sales
'ﬂ;Matﬂﬂew Hink , 10 mountain 2y : 4
bikes , New , 2008-05-26 o . —
09 40 24 Leads Cpporiunities ACCounts
[+ @}y Greg Johnsan , 10 mountain L ! TE' ﬁ
bikes , Mew , 2003-05-26 =
0902 Contacts Marketing Lists  Competitors
[ T)Kirk DeGrasse , 100 mountain '___‘ | | "
bikes | Mew , 2002-05-26
094027 Products Sales Quu:utes
[ T Lawrence Hurkett , 100 | Literature
mountain bikes , New , 2008-05- | — '.é
26 09:40:27 £ ER i
[+ %}y Jeanie Glenn , 100 mountain Orders Invoices QUiE_k
bikes , Mew , 2008-05-26 Campaigns
09:40:31 }
[H &y Charles Christensen , 100
mountain bikes | Mew , 2008-05- Fienaentity
26.00:40.30 -
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Form view

If you want to see the detailed information regarding a lead (or any other object) just tap the
item 1 the system will switch to the form view.

Possible finger movements in the form view

o R ©

“5leads \ (i) |~
General |Detai|§\Lﬁ-‘«dmini5tratiDn |N|:|tea L
Topic i1 Fj

First Mame Firk

Last Mame DeGrasse

4

ﬁossible finger movements in the form view: \

1. if you want to go to the next item, move your finger from the right to the left
(use the bottom part of the screen i do not use the top 25%)

2. if you want to go to previous item, move your finger from the right to the left
(use the bottom part of the screen i do not use the top 25%)

3. if you want to go to the first item, move your finger from the left to the right,
but use for it the top 25% part of the screen

4. if you want to go to the last item, move your finger from the right to the left,

but use for it the top 25% part of the screen

to see related objects, move your finger from the top downwards

to switch to the parental object, move your finger from the bottom upwards

to come back to the list view, keep your finger pressed on the screen for at

least one second
\ 8. to see additional icons, tap the screen at any empty place /
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As you can see, the system displays data in one column, which usually makes more sense
considering the small screen of mobile devices.

Nevertheless, if you switch to the horizontal mode, the data will be displayed in two columns i
exactly as in your Al argeodo MS Dynamics CRM.

“sleads (i) |~
General |Detai|s |ﬁdmir‘|istratil:ur‘| |N|:|tes |
Topic 100 rmountain bikes
First Mame Kirk Salutation Mr,
Last Mamme DeGrasse Job Title Purchasing Assistan
Compan Outdoor ||

Py Equiprment Rating WS
Marne

Store

Currency  US Dollar

Contact Information

BLsiness

Phione e
1| i [ [»]

[4]

Note:

You can change it by changing your settings in SystemMenuA Settings.

If you want to come back to the list view, just keep your finger pressed on the screen for at
least one second (movement 7).

Editing data

If you want to edit a record, use the edit icon.
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